TERMS AND CONDITIONS OF ELDORADO RENT CAR LLC. RENTAL CONTRACT

1. Vehicle will mean any type of car or whatever is hired together with all accessories.
2. The hirer shall provide true and valid documents as requested by Eldorado and authorities.
3. The hirer declarers that he/she is licensed to drive the hired vehicle according to U.A.E. traffic law and
will not allow any person to drive it.
- Not licensed to drive the vehicle.
- Did not complete one year from date the license was obtained.
- Less than 25 years old.
4. The vehicle is delivered to the hirer in good conditions as per the checkout list which is duly signed by
the hirer in good condition as per the vehicle at all time.
5. The hirer undertake to return the vehicle for periodical services as indicated in the agreement list and
sticker in the vehicle indicating next service due to the above negligence, the hirer will be held liable for
all cost that may he/she incurred to repair such damages, and for any loss of hire Eldorado may suffer.
6. The hirer agrees and undertake to return the vehicle back in the same condition in the vehicle as the
time of commencement of hire, or agrees to pay for the difference in fuel levels if quantum differs at
end of the hire.
7. Should the hirer have repairs / alterations carried out without Eldorado written consent He/she will
be liable for all coast in case of improper repairs and of any loss of hire Eldorado may suffer.
8. If the vehicle is damaged in any way. ELDORADO reserves the right to take possession of the vehicle
and carry out any repairs required the period of the hire shall then be extended to cover the time take
to repair such damages.
9. The hirer agrees to pay for any damages caused to tires and. / or rims whilst the vehicle is in his/her
possession as same cannot be reclaimed from the insurance company.
10. The hirer will not sublet the vehicle or use the vehicle for towing, races, rallies, competitions or carry
articles which may cause damage to the vehicle. In such case the hirer will be liable for any damages or
loss of income that may be incurred for non-complains of this conditions.
11. In case of accident and if the hirer is under the influence of any alcoholic drinks and drugs. The hirer
will bear all the result damages and liabilities towards the police and courts.
12. The vehicles insured for use in the U.A.E. Only and specific extension of insurance coverage will have
to be obtained, in advance through Eldorado in the event of the vehicle being intended for use outside
the U.A.E.
13. The maximum distance per day on daily hirer is 250 km. And on weekly hirers the distance is 200 km
per day. Maximum mileage on monthly hirer is 4500 kms per month. Excess mileage on any of the

categories above will be charged at 1AED per km for standard, 2AED for Premium/Luxury . And the hirer
agrees pay such charge.
14. The hirer agrees that in case of TOTAL LOSS (vehicle beyond economical repairs) to pay 30% of the
total insured value of the vehicle.
15. Eldorado absolves itself any responsibility for ant case are valuable belongings to hirer that may be
lost whilst is in his/her possession or after the entire period of the hire.
16. The hirer must insure that the vehicle is parked in safe and secure place when it is not in use, any
damaged due to acts of God will be the sole responsibility any liability of hirer as same cannot be
claimed from the insurance.
17. Eldorado reserves the right to recover the vehicle wherever it may be without referring authorities.
And charge the hirer any loss of income Eldorado may suffer and Eldorado absolves itself of any
responsibility for any cash or valuable belongings left in the vehicle if the hirer:
- False to complain with the terms and conditions of this agreement.
- Made major alterations in the vehicle.
- Did not make the payments on time as agreed.
- If requested does not return the vehicle to renew its registration.
18. All notices and proceeds should be sent to.
19. The LESSEE undertakes to pay the amount of Aed 2500+10% of the value of event of an accident
causing the driver and is committed to everyday for the entire period of reform that was causing
affected.
20. During the monthly rentals, the customer gets the quotation for 30 days and plus only. Cars that
have been returned in advance will be charged by regular daily/weekly rates.
21. Deposit amount;
Economy/Standard cars= 1500 aed
Premium cars= 3000 aed
Luxury/sports= 5000 aed
Lamborghini Aventador/ Ferrari F12= 7000 aed
Deposit amount will be pre-authorized from customer credit card and will be automatically returned by
bank within 28 working days

